Getting Started

Getting Started with AtomicHost, and learning the interface and how to use the website

e [[IDashboard

e [[IBalance

e [TITlUser Profiles & Settings




?Dashboard

The dashboard will let you view and manage your servers, you can create support tickets, manage
your account, view our recent updates / change log. and more.

Your Services

Here is where you can view your list of services you have. You can view the name, members, due

date, category and status

Name: The name of your server defaulted to the package name (can be changed)
Members: Here is where you can view all members who have access to that service
Due Date: When your next payment is due
Category: Which type of service it is

Status: If you server is

o Active: Your server is available for use

o Cancelled: You have cancelled one of your services

o Terminated: Your service has been deleted due to cancelation, or breaking out TOS

Services, Invoice & Balance

e Services: How many services you have
e Invoices: How many paid invoices you have had
e Balance: How much credit you have.




?Balance

What is 1t?

Balances are another type of payment method. Balances work like credit. You can buy as much of
this "credit", and this credit can be spend on our services. You can get this credit by pressing the

Add Balance Button.

Another way to have more "credit" on your balance is by gaining it over gift cards, or by winning a
giveaway.

How can | get balance "credit”

e Purchasing it
e Receiving it through gift cards
e Receiving it through giveaways



?7??User Profiles & Settings

What Is a user profile?

A user profile is a unique profile that your account has. You can set your username, status (online,
idle, Do Not Disturbed, or offline) and set a profile picture

What Is the point in a user profile

Other users can see your user profile on comments on announcements, updates and news on the
site. Your profile is also visible to staff members when ever you make support tickets. And your
user profile stores all of your servers



